Preparation guide

Necessary preparations for your participation in training
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* Access after the training
* Functions in the digital document
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Create PTC Account INNLE°
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How can | take part?
To take part in the training, you must have a PTC account.

Who must be the account holder?
The PTC account must be created on the mail address of the booked participant.

PTC account already available?
Test access, reset password if necessary.

PORTANT :
Thest\n Steps must be No PTC account available?

completed as long as you Create an acoourt - sce ot g
have access to your
mailbox.
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IMPORTANT

Pledse enter your company

Select Basic

acco MV\-b All fields marked with a = are required. s
[ ot e il i o em3dil addvess ov the email
* Last Name:

* Tite: ] ' e TP ence sect e ‘e addvess with which you ave

* E-mail:

New Customer

Vegis-l;eved Sov the training
and NO capital letters

* Confirm E-mail:

* Telephone:

* Address:

* City:

* Company Name: ‘

State/Province:

) Passwovd min, 8

characters, wo Special
o — chavactevrs

* Password:

* Confirm Password:

PTC Security Challenge

By creating an account,
you confirm the transfer

of data to PTC.

Please enter the underlined numbers only, in order:

click to cvredte

Create Account

PTC collects, transfers and uses your data in accordance with PTC's Privac
acco MV\-t By continuing you agree that you have read and agree with our Privacy Policy.



https://support.ptc.com/appserver/common/account/createAccount.jsp
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Installation Amazon AppStream 2.0 That's T

The installation of Amazon AppStream 2.0 is recommended, but not essential. Browser access is also possible.
Download Amazon AppStream 2.0

Installation (or browser access) is necessary for online
training or training in your company.

dmazon

~AppStream 2.0

The Amazon AppStream needs to be installed in the

user directory and not as admin.
Supported clients

At least Windows 8:is a requirement.

You will find further information on the next ==

slide or here: Setup Amazon AppStram 2.0 T S T

Any HTML5 capable browser is supported. No plug-ins or downloads are

D o W V\ \ O ad Download required. Simply connect to AppStream 2.0 by entering the URL provided by
your administrator.

> Browsev access

‘ ; 1S Possible
Yvevevve

® 2023, Powered by Amazon AppStream 2.0

aws

)


https://clients.amazonappstream.com/
https://docs.aws.amazon.com/appstream2/latest/developerguide/client-application-windows-user.html#client-application-windows-installation-user
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Installation Amazon AppStream 2.0 That's T

"N Amazon AppStresm 2.0 X

amazon

Double-click amazon NAppStream 2.0

<AppStream 2.0

Version 1.0 ~

By installing or using Amazon AppStream 2.0, you agree to the

AWS Customer Agreement, AWS Service Terms,
and AWS Privacy Notice.

v If you already have an AWS Customer Agreement, you agree that
the terms of that agreement govern vour installation and use of this product

\%

5 AmazonAppStreamClientSetup_1.1.257.exe
a class-day-preparation-quide.pdf

Installing Third party notices N~

“mg click

Double-clic

N Amazon AppStream 2.0 x N Amazon AppStream 2.0 x

amazon

WAppStream 2.0 HK‘EJZSStream 20 Amazon AppStream 2.0

Client Diagnostics Optional Components
amazon

<'AppStream 2.0

) ) Please select the optional components to be installed
[ Client logging

Allow the AppStream 2.0 client to automatically upload device logs to help
with troubleshooting issues. The logs will contain information about your AppStream 2.0 Client USB Driver

evice and internet connection.

J he AppStream 2.0 Client USB driver is required for using USB devices with
Wour applications streamed through AppStream 2.0

Do not dctivate

Type the URL for your application portal, and then choose Connect.

®

[ Start in native application mode

click Do wot activate
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Check system requirements That's IT.

Please check the system requirements in.advance with the help of yourinternal IT. T N T——

AppStream 2.0 User Devices

PDF | RSS
/ 2 S . \ AppStream 2.0 users' devices require outbound access on port 443 (TCP) and port 8433
AcceSS In g Stu de nt L4 DTC (UDP) when using the internet endpoints, and if you are using DNS servers for domain

name resolution, port 53 (UDP).

Guides Through Vitrium

«  Port 443 is used for HTTPS communication between AppStream 2.0 users' devices
and streaming instances when using the internet endpoints. Typically, when end
users browse the web during streaming sessions, the web browser randomly selects

.
PTC University uses the digital rights management vendor Vitrium to provide students | ) | P a d d reS S a n d D 0 rt req u I re I I I e n tS a source port in the high range for streaming traffic. You must ensure that return

access to view and print student guides through a web browser traffic to this port is allowed.
* Port 8433 is used for UDP HTTPS communication between AppStream 2.0 users'
devices and streaming instances when using the internet endpoints. This is currently
Vitr L " inc v
Vitrium supports the latest stable version of each browser. This does not include beta or dev only supported in the Windows native client. UDP is not supported if you are using
releases .
VPC endpoints.

v C},' System requirements AppStream 2.0

Streaming through interface VPC endpoints requires additional ports. For
- S more information, see Creating and Streaming from Interface VPC
Proxy server required configuration changes: Endpoints

What browser should | use?

order to resolve these issues, follow steps below.

1. The proxy MUST aliow direct communication
2. With the DNS address « Port 53 is used for communication between AppStream 2.0 users' devices and your

: 7" Access for digital documents in Vitrium oS T e e e P s 1 s
that public domain names can be resolved. This port is optional if you are not using

\ DNS servers for domain name resolution.

3. On ports 80/443

/System Requirements and Considerations

Firewall requi guration

1. Remove any blocks in Norton or other firewall software for The AppStream 2.0 client requires the following:

. edpdf.com/ «  Follow the principle of least privilege when launching the AppStream 2.0 client. The client should only run with the level of privilege required to complete a task.

o hitp:/iprotectedpdf com o Operating system — Windows 7, Windows 8, or Windows 10 (32-bit or 64-bit)
* Microsoft Visual C++ 2015 Redistributable or later. For information about the latest Visual C++ redistributable packages for Visual Studio 2015, 2017, and 2019, see The latest
2. The firewall MUST aliow communication with supported Visual C++ downloads[Z in the Microsoft Support documentation.

* RAM — 2 GB minimum

* Hard drive space — 200 MB minimum

= «  Local administrator rights — Used if you want to install the AppStream 2.0 USB driver for USB driver support.

_ _ / « An AppStream 2.0 image that uses the latest AppStream 2.0 agent or agent versions published on or after November 14, 2018. For information about AppStream 2.0 agent

versions, see AppStream 2.0 Age

t Release Notes.

«  The Windows native client supports UDP as well as the default TCP-based streaming over NICE DCV. For more information about NICE DCV and UDP, see Enabling the QUIC UDP
ansport protocol. If you want to enable UDP streaming for the Windows native client, make sure you meet the following requirements. If you don't meet the following

requirements, the Windows native client will default back to TCP-based streaming.
o Your Stack has been configured to prefer UDP in the Streaming Setting Experience section. For more information, see Create an AppStream 2.0 Fleet and Stack
o Your network allows UDP traffic on port 8433 for the AWS IP Ranges. For more information, see AWS IP address ranges.

o You are using the latest base image when creating your fleet. For more information, see AppStream 2.0 Base Image and Managed Image Update Release Notes.

o Your end users are using the latest Windows native client. For more information, see Supported clients[Z.

® Note
We recommend an internet connection for AppStream 2.0 client installation. In some cases, the client can't be installed on a computer that is not connected to the
internet, or USB devices might not work with applications streamed from AppStream 2.0. For more information, see Troubleshooting AppStream 2.0 User Issues.

- J 3



https://docs.aws.amazon.com/appstream2/latest/developerguide/client-application-ports.html
https://docs.aws.amazon.com/appstream2/latest/developerguide/client-system-requirements-feature-support.html
https://www.ptc.com/-/media/ptc-university/help-documents/training-central/accessing-student-guides-through-vitrium.pdf

INNLE-

That's IT.

On the training day

Stavting the vivtual computev (Awazown A??S-l;\(eaw\)

Stavt cveo Yavametvic
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Starting the virtual computer (Amazon AppStream 2.0) E—

On the first day of the training in the morning (or the evening

before) you will receive this email.

_ _ Welcome to PTC University
The link "Join your Class" leads to https://class.ptcu.com

Please Sign In to Access Your Training.

I you are training at an INNEO training centre, you.do not need \ ]
this email.

‘ PASSWORL © ‘

@ pfc i

& Do you have a PTC account? Sign in

with your username and password.
Hello, a friendly reminder:

Today is Your Class Day!

Creo 8.0 Private Training Don't have a free account?

Class Details:

« 12/9/2022 2:30:00 pm -

Log in to your.PTC account at https://class.ptcu.com

10


https://class.ptcu.com/
https://class.ptcu.com/

Step (: Select class

ENTER CLASS

Step1

Select Class

Welcome, join your class by s

Upcoming Class

Completed Class

NECT TO CLASS

STUDENT GUIDE ;
ENVIRONMENT

57 Try refreshing

ov 18, 09:00 AM (CET) | 8 Hours Private Trainipg

INNLE-

That's IT.

Link from email:

https://c\ass.ptcu.com/

Heve you can See the training that is
taking place.Fov trainings asting
Severa| days, please select the
covvesponding date.
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Step 3: Access Student quide That's IT.

1
LECT CLASS ENTER CLASS UDENT GUIDE CONNECT TO CLASS
ENVIRONMENT

Link from email:

https://c\ass.ptcu.com/

You cawn 3ccess youv training

documents hevre.

(CET) | 8 Hours Private Training

Access Class Materials:

Student Guide for Private Training

t our Training Support p

e pfc university

Creo: GroBe Baugruppen
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Step 4: connect to class environwment That's IT.

SELECT CLASS ENTER CLASS ACCESS STUDENT GUIDE CONNECT TO CLASS
ENVIRONMENT

Link from email:

https://c\ass.ptcu.com/

Step 4

Connect to Your Class Environment

Heve you define the Settings of the

vivtual wvachine. Instvuctions on the

Class Selection:

Inneo GMBH - Creo Priva 8th of Nov 18, 09:00 AM (CET) | 8 Hours Training

November 2021 (ID Bs V\€X+, two S\‘ides‘

Your Class Environment Manage VMs

@ Germany ‘ (LAUNCH CLASS ENVIRONMENT)

onment

ur Training Suppor




SELECT CLASS

INNLC-

Step 4: connect to class environment

ENTER CLASS ACCESS STUDENT GUIDE CONNECT TO CLASS
ENVIRONMENT

lass Environment

of MNov 18, 09:00 AM (CET) | 8 Hours

Manage VMs

instructor at tt

r Training Suppor

That's IT.

Link from email:

https://c\ass.ptcu.com/

Please select your couvxtv\j.

click “Launch class environment

Your Class Environment

Your Class Environment

Environment

@ Region Selection: Europe (Frankfurt)

Environment. Using the A
bk

Manage VMs

Manage VMs

®
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Your Class Environment Manage VMs

Link from email:

https://c\ass.ptcu.com/

tream Client

Class Environment URL

/authentic.. CO?\j link ‘?OV AW\QZOV\ A??Stveam‘

\§ Amazon AppStream has not vyet been
wnstalled.

Option 1: Connect with Amazon AppStream - Download

ind Paste the URL into Amazor tream and ¢
d. launch your PTC Product

\$ you could not wstall Amazown
Option 2: Connect via Web Browser A??StYCQW\ :DCSCVT?";TOV\ '?OY access

er,any HTML5 ¢ is supported

via browserv.
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"N Amazon AppStream 2.0 x
T ppStrear That's IT.

dmazon

~AppStream 2.0

Type the URL for your application portal, and then choose Connect.

https://appstream?2.eu-central-1.aws.amazon.com/auth & [y ‘V\S€ Y‘b ‘Lhe \'iV\k

connect

Start in native application mode

Which training
do you join?
» (Creo Parametric

Do NOT 3activate «  PLM Windchill

» ThingWorx




Creo Parametric INN !h:;”_

N Application Launcher

<

dmazon

N AppStream 2.0

Select creo '

—

- Crea Parametric File E:-:Fn\-:an-r Task h-"lamagir
Yaramwe+tvic

Select |anguage
@ Select a Creo Parametric startup configuration...

Startup Cenfigurations

Creo Parametric (French)
Creo Parametric (ltalian)
Creo Parametric (Korean)
Creo Parametric (Chinese Simplified)

Creo Parametric (Chinese Traditional) REAL-TIME FLUIDS AT

Creo Parametric (Japanese] Now in Creo Simulation Live Plus  AOBTVEMANUFACTURIG

g [ S E—
LEARN MORE SIMULATION WEBCAST

Cancel

SUPPORT GETTING STARTED? TUTORIALS JOIN THE COMMUNI

Access The Online Help Centae i Froe PTC Join the commuibiey ¥ Kibns a0 s

Stavt cveo Pavawetvric




PLM Windchill INNLC- "
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W application Launcher

<

dmazon

NAppStream 2.0

Select Deskto?p

| & B
view E = '“.

Recycle Bin Mozilla Start
Thunderbird Windchill Al..

.

Adobe OpenOffice Stop
Acrobat 417 Windchill Al...
) iy
‘4 i
Click an application to get started LS ’
Creo Windchill Windchill
Parametr.. RV&S Admi... Shell
7] 7]
Firefox Windchill
RV&S Client
& ; 7]
Google Microsoft
Chrome Edge
A
OpenOffice
Writer



ThingWorx INNLC- -
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dmazon

WAppStream 2.0

Select Deskto?p

view
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After the training - training materials

Access aftev training
Functions in the c\‘\g’\ta\ docuwe wt
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Training Central is PTC’s Learning Management System. Here you can find all completed
and future ATP trainings.

= @ ptfc ia” o a |

Link to LMS:
Se‘ect the Go to Learning Connector to access your training. ht-t S//tralnln Centra\ tC
W‘eV\M O Training Central Home UCOm/ a ES/ZZ/tramm -

central-home

Welcome to PTC University's Training

Central for Site Administrators!

Please find helpful links and resources regarding your
LEARN subscription below.

Sandra Hoersch
shoersch@inneo.com

A Training Central Home
My Courses &3
Se\ect M\j CO(AYSCS J My Calendar
[ class calendar

rj Contact Us

© Training Help and Resources®

21



https://trainingcentral.ptcu.com/pages/22/training-central-home
https://trainingcentral.ptcu.com/pages/22/training-central-home
https://trainingcentral.ptcu.com/pages/22/training-central-home

Access after Training I-©)

My Learning
| Link to LMS:
@Upcoming @ Leaming History W
| @ classes Upcoming Classes m&gﬁw—k
&= Certification No upcoming classes found. C—ewe_

Select Ledrning Histovy and

open vyouv digital quide

22


https://trainingcentral.ptcu.com/pages/22/training-central-home
https://trainingcentral.ptcu.com/pages/22/training-central-home
https://trainingcentral.ptcu.com/pages/22/training-central-home

Functions in the digital document INNLE- -
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m @ 124% - @ @ @ 3 View  Annota te Shapes Measure Q D_| see

5]

Outlines

@ ptc wnversiy Each tvadining course
1S wiade up of
Creo: Update I b GO wodules.

.

Heve you can sSwitch ; (] B
between the view and the =}
wodules. Qutlines

A4S



Functions in the digital document

You can highlight and add notes in the training materials.
On the following pages you can see the different functions.

ﬂj @ 124% ~ @ @ @ :..; Annotate Shapes Measure Q D_‘ S

=

Outlines

2 ptc .

Creo: Update

B

Annotate Shapes Measure
| 120% ~ @ @ @ i View Shapes Measure
El A A A B T O £ 2 El v El | El o4 @l
Y% ~ @ (-B q@ A View Annotate Measure
s £ O O r O © 7/ ~ 7/ s~ £ 7 2 04 &l
~ IE) (-I:-) @ G View Annotate Shapes
G L @ @ v v o @l

INNLC-
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®
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High\'\ghte‘f
High\ight text Freehand uwndevline

1l B 120%- O|® O i View Shapes Measure Q @ e
2 A A A E T O £ 2 Av A A o e @ @

=

Qutlines

Aufgabe 3: Auf KEs im Referenz-Viewer zoomen
Zeigen Sie das KE ALIGN_PINS im Referenz-Viewer an.
Klicken Sie mit der rechten Maustaste auf Cut id 791, und wéhlen Sie Zoomen bis (Zoom
To) aus.
Bewegen Sie den Cursor Uber den KE-Namen im Referenz-Viewer, und beachten Sie, dass
das KE in der Mitte des Arbeitsfensters angezeigt wird.

3. Sehen Sie sich die Skizzenbedin

Tipps/Tricks/hdufige Fehler




unctions in the digital document

=

QOutlines

cveadte nwotes

1.4 View Shapes Measure

Aufgabe 3: Auf KEs im Referenz-Viewer zoomen
1. Zeigen Sie das KE ALIGN_PINS im Referenz-Viewer an.
Kl Sie mit n M uf Cut id 791, und wahl Zoomen bis (Zoom

r den KE-Namen im Referenz-Viewer, und beachten Sie

Aufgabe 4: Skizzenbedingung
1. Editieren Sie di nitio

Q o
@l
Comments (6)
Sort: Position =
Page 28
“Zeigen Sie das KE ALIGN_PINS
im Referenz-Viewer an."
ﬁ A 20P
174

Nachfragen

"Um Referenzen des KE
anzuzeigen”

INNLE-
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Functions in the digital document INNE= -

Stavt seavch

[D @ 88% @ @ @ i View Shapes Measure Q l;_l_| e
Bl A A A B T O £ 2 Elv £ | & © & €l
= = Skizze _% ’l-eX'l‘, —\V\?Mt
Outlines Case sensitive Whole word

< > +=———3 Next

Page 28

4: Skizzenbedingungen uberprufen Aufg
abe 3: Auf KEs im Referenz-Viewer

4: Skizzenbedingungen uberprufen 1. Edi
tieren Sie die Definition von Cut

interne Skizze. 3. Sehen Sie sich die Skizz
enbedingungen an.

die Skizzenbedingungen an. Tipps/Trick
Aufgabe 3: Auf KEs im Referenz-Viewer zoomen s/haufige FeHe:?uUm
Zeigen S as KE ALIGN_PINS im Referenz-Viewer an
Sie mit der en Maus e guf Cut id 791, und wahlen Sie Zoomen bis (Zoom
> 1 Cursor lber den KE-Mamen im Referenz-Viewer, und beachten Sie, dass g::un: &" (Pl Mﬁ; PEELEIETRE
n der Mitte des Arbw nsters ang gt wird.

bedingungen liberpriifen
Defi n von Cut id 564.

Tipps/Tricks/hdufige Fehler
= UmR en des KE anzuzeige i ie mi achte . )




Enjoy your Training!

\§ you have any questions, Pled

tvaivx’\vxg—ac\m’\vx@’mweo.com

INNLE-
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N contact

28
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